CROSSROADS END-USER LICENSE AGREEMENT
Inseego Corporation (“Inseego,” “our,” “us” or we”) provides software, services and websites
operated as its Crossroads application and system. Inseego licenses to you (“you,” “your” or
“Licensee”) the Services (as defined below), subject to the terms of this End User License
Agreement (“EULA”). This EULA, together with any terms of use posted on the Crossroads site
or system dashboard, and any written or electronic subscription order for the Services
subscription (“Subscription Order”) entered into between Inseego and Licensee, are referred to
collectively as this “Agreement”.
By accessing, downloading, copying, installing, ordering, receiving or otherwise using Inseegosupplied Crossroads software or other software provided to you by Inseego in connection with
the Crossroads software (collectively, “Software”), or by signing a document containing this
EULA, or by clicking the "accept" button or check box displayed as part of the procurement,
installation, upgrade or update process, you accept and agree to be bound by this Agreement.
If you access or use the Services that means that you have read and agree to all of the terms
and conditions of this EULA as well as any other components of the Agreement. You also
represent that you have read and understand all of the provisions of this Agreement. If you are
accessing or using the Services on behalf of an organization, “you,” “your” or “Licensee” shall
mean your organization, and you represent that you accept, and are authorized to accept,
these terms on behalf of your organization.

SECTION 1. SERVICES AND LICENSE
1.1 The "Services" include without limitation: all software used for the Services, including the
Crossroads software, all files, disks, storage drives, or other media that may relate to the
Services, third-party computer information or software that Inseego has licensed for inclusion
in the Services, written materials or files relating to the Services that Inseego has provided to
Licensee ("Documentation"), updates, revisions, bug fixes, new versions and modified versions
of the Services that are provided for your use by Inseego, if any (collectively, "Updates").
Without limiting the foregoing, “Services” shall also include one or more sub-applications and
reporting modules (referred to as “Widgets”) that are provided by Inseego under license for use
in connection with the Services. In addition, Inseego may provide the ability to use Widgets
developed by third parties in connection with the Services. All use of Widgets shall be subject
to the terms of this Agreement. Unless otherwise expressly agreed by Inseego, access and use
of Widgets shall be subject to additional fees.
1.2 Subject to the terms of this Agreement and your compliance with the restrictions herein,
and the payment of applicable fees, Inseego hereby grants Licensee a limited, nonexclusive,
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and nontransferable license for use of the Services (including Software in object code form
only) for internal business purposes.
1.3 Licensee may access the Services from Devices that are owned or controlled by Licensee,
provided that the Services are used solely for internal use and are used within the use
restrictions of this Agreement. For purposes of this Agreement, "Devices" means any
computer, mobile device, embedded computer system or other device on which the Service is
accessed or used (including any end node). You are not entitled to use the Services on behalf of
any person other than the authorized Licensee without Inseego’s prior written consent.
1.4 Licensee may only use the Services with the exact number of Devices permitted under
Licensee’s subscription, as authorized by Inseego. Licensee shall be solely responsible for all
expenses incurred in Licensee's Device and use of the Services. The Services contain
technological measures that are designed to prevent its unlicensed or illegal use. The Services
may contain enforcement technology that limits Licensee's ability to utilize more than the
authorized number of Devices, to ensure that you comply with the terms of this EULA and do
not exceed the maximum number of licenses you have purchased.
1.5 Licensee is solely responsible for all content on Licensee’s computers and Licensee’s use and
disclosure of all information regarding Login’s account, log-in details and passwords, and any
transmissions made when using the Services. Licensee’s use of the Services is subject to and
Licensee agrees to comply with all of the terms set forth in this EULA and all applicable laws,
rules and regulations. The Services require an internet connection and network availability to
be available at all times or the Services may cease to function. Inseego reserves the right to
suspend or disable Licensee’s account or take any other action that Inseego in its sole discretion
deems necessary or appropriate in the event that Inseego has reason to believe that Licensee’s
conduct while using the Services has violated the terms of this EULA.

SECTION 2. CONFIDENTIALITY AND LIMITATIONS OF USE
2.1 The Software and other Service elements constitute trade secrets and confidential
information of Inseego and its licensors. Licensee may not use or share with third parties any
such information except as permitted under this Agreement.
2.2 Licensee shall not under any circumstances:
a) Sublicense, rent, lease, lend, distribute, modify, adapt, translate, decompile,
disassemble, or create any derivative works from all or any portion of the Services;
b) Use or allow use of the Services after the termination or expiration of this Agreement
(except pursuant to another valid license);
c) Allow others to use, copy, or access the Services in connection with a service bureau,
application service provider, public computer bulletin board, shareware or timeshare
process, or any similar business or service;
d) Access, attempt to access, decrypt, use, or disclose the Software source code;
e) Remove or alter any copyright or other proprietary rights notices included in or affixed to
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the Services or any Documentation;
f) Access or use the Software or Services if Licensee is a competitor of Inseego or if Licensee
is working in conjunction with or on behalf of a competitor. In addition, Licensee may not
access or use the Services for purposes of monitoring availability, performance or
functionality, or for any other benchmarking or competitive purposes;
g) Use the Services in applications or systems when failure of the Services to perform could
reasonably be expected to result in serious physical injury, loss of life, or material damage
to property; and
h) (A) create Internet “links” to the Services or “frame” or “mirror” the Services on any
other machine; or (B) reverse engineer or access the Services or Software in order to (i)
build a competitive product or service, (ii) build a product using similar ideas, features,
functions or graphics of the Services, or (iii) copy any ideas, features, functions or graphics
of the Services.
i) Use the Services to post, distribute, or otherwise make available or transmit any software
or other computer files that contain a virus, Trojan horse, worm or other harmful or
destructive component, or use the Services to interfere with or disrupt any networks;
k) Use the Services (including any device manager or dashboard application contained in
such Services) to access or use another user’s computer or device without such user’s
express consent, with the intention of causing any damage or harm to such computer or
device or its user, or for any other purpose unless permitted by this EULA;
l) Use the Services to infringe any third-party's copyright, patent, trademark, trade secret or
other proprietary rights or rights of publicity or privacy;
m) Licensee may not use the Services to distribute any unlawful, harassing, libelous,
defamatory, racist, indecent, abusive, violent, threatening, intimidating, harmful, vulgar,
obscene, offensive, or otherwise objectionable material of any kind or nature.

SECTION 3. THIRD-PARTY APPLICATIONS AND SYSTEMS
The Services may include integrations with third parties’ systems, databases and applications,
including through the use of licensed applications or applications developed by authorized
third-parties. Certain functions of the Services are dependent upon system integration with
certain third parties’ cloud based infrastructure and systems (such as device suppliers’ data
networks). As a result, Licensee’s data may reside on or pass through servers and networks not
directly controlled by Inseego. Licensee authorizes Inseego to accept end user license
provisions on Licensee’s behalf as necessary to enable integration with the Services for
Licensee’s use and benefit. Inseego shall not accept any such license terms that create any
monetary liability for Licensee. Where necessary, Licensee shall be responsible for obtaining
and maintaining all necessary licenses and rights from such third-parties in order to enable
integration and interoperation with the Software and Services, and Licensee shall be
responsible with complying with all terms of such licenses. The availability and operation of the
Services may depend on the continuing availability of such third-parties’ networks, support,
APIs and system access for use with the Services. Where a third party entity provides access
through API feeds to Licensee’s data, Licensee shall provide permission for Inseego to access
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device and transaction data and feeds for Licensee data and to transmit the data to third-party
providers for device configuration, monitoring and management as necessary in connection
with the Services. Inseego will have no control over the availability of such third-parties’
support, APIs or systems or over any security of or changes to such APIs or systems. Inseego
assumes no liability or responsibility for data that resides on or passes through any third-party’s
system. There can be no assurance that Inseego will be able to modify integrations or
applications following any such third-party’s system changes or interruption, or lack of support.
Licensee’s obligations to pay fees associated with the Services shall not be affected by any
errors in or changes to a third-party’s API or system, including any unavailability of any Services
as a result of such third-party’s errors, changes, service interruption, security breach or lack of
support. Licensee shall not be entitled to any refund, credit, or other adjustment. Additional
fees may be charged by Inseego in order to modify the Services or improve Licensee’s access
thereto in connection with efforts required as a result of third-party API or system changes or
lack of support.

SECTION 4. OWNERSHIP
Inseego is the exclusive owner of all trade names, trademarks, service marks, inventions,
copyrights, trade secrets, patents, know-how and other proprietary rights relating to the
Services. All right, title, and interest in the Services, including any Update, is and will remain
the sole and exclusive property of Inseego, its licensors, and their successors and assigns. Other
than the limited license explicitly set forth in this Agreement, no interest in or rights or licenses
to the Services are granted to Licensee, and no interest in or rights or licenses to the Services
will inure in or accrue to Licensee, whether by implication, estoppel, or otherwise. All rights of
any kind in the Services that are not expressly granted in this Agreement are entirely and
exclusively reserved to and by Inseego, its licensors, and their successors and assigns.

SECTION 5. UPDATES; SUPPORT
5.1 Inseego is not obligated to provide any specific Updates. If such Updates are provided by
Inseego, Licensee agrees by its access or use of such Updates that this Agreement applies to all
of the Updates. If Inseego provides or licenses an Update that completely replaces the
previously licensed version of Software, Licensee may not use the prior version of the Software
or transfer it to another person or entity.
5.2 Licensee may use Inseego’s standard email and web support ticket systems. Such support
will be available during Inseego’s business days, during the hours of 8:00 a.m. to 5:00 p.m.
Pacific. Inseego will use commercially reasonable efforts to respond to support tickets. Unless
otherwise expressly agreed by Inseego, Inseego is not obligated by this EULA to provide
Licensee with any other technical support services relating to the Services; however, Licensee
may order support services for an additional charge (or as otherwise expressly provided for in a
Subscription Order) as Inseego may offer from time to time.
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SECTION 6. LIMITED WARRANTY; NO CONSEQUENTIAL DAMAGES
6.1 SUBJECT ONLY TO ANY SEPARATE WRITTEN WARRANTY OBLIGATIONS EXPRESSLY MADE BY
Inseego, THE SERVICES ARE PROVIDED “AS IS” AND WITH ALL FAULTS AND WITHOUT ANY
WARRANTY. Inseego HEREBY DISCLAIMS ALL WARRANTIES, CONDITIONS, AND DUTIES OF ANY
KIND (IF ANY), EXPRESS, IMPLIED, OR STATUTORY, INCLUDING WITHOUT LIMITATION, ANY
WARRANTY OF MERCHANTABILITY, OF FITNESS FOR A PARTICULAR PURPOSE, OF SYSTEM
INTEGRATION OR COMPATIBILITY, OF WORKMANLIKE EFFORT, OR OF PERFORMANCE. Inseego
MAKES NO WARRANTY THAT THE SERVICES WILL SATISFY THE REQUIREMENTS OF LICENSEE,
WILL BE UNINTERRUPTED, ERROR-FREE, VIRUS-FREE, OR CORRESPOND TO ANY CONDITION.
Inseego is not responsible for problems caused by changes in, or modifications to, the operating
characteristics of any device hardware or operating system, or Internet access.
6.2 UNDER NO CIRCUMSTANCES SHALL Inseego OR ITS SUBSIDIARIES, AFFILIATES, RESELLERS,
DISTRIBUTORS, AGENTS, EMPLOYEES, OFFICERS, DIRECTORS, CONSULTANTS, OR SUPPLIERS
(COLLECTIVELY, “REPRESENTATIVES”) BE LIABLE TO LICENSEE OR ANY THIRD PARTIES FOR ANY
SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES (INCLUDING, WITHOUT
LIMITATION, LOST PROFITS, LOSSES FROM BUSINESS INTERRUPTION, LOST PRIVACY, LOSS OF
BUSINESS INFORMATION OR DATA, COSTS OF RECREATING LOST DATA, OR THE COST OF
SUBSTITUTE EQUIPMENT OR PROGRAMS SUSTAINED BY LICENSEE OR CLAIMS BY ANY PARTY
OTHER THAN LICENSEE, OR ANY OTHER PECUNIARY LOSS), REGARDLESS OF WHETHER Inseego
OR ITS REPRESENTATIVES HAVE BEEN WARNED OF SUCH DAMAGES OR CLAIMS. CERTAIN
SERVICES FEATURES, SUCH AS WIDGETS, MAY INCLUDE THE CAPABILITY OF AFFECTING OR
MODIFYING DEVICE OPERATION IN THE FIELD THROUGH WIRELESS COMMUNICATIONS. THE
SUCCESS OF ANY SUCH CAPABILITIES IS NOT GUARANTEED. Inseego SHALL NOT BE
RESPONSIBLE FOR ANY ERRORS OCCURRING IN THE COMMUNICATION OR OPERATION OF ANY
DEVICES RELATED TO SUCH CAPABILITIES.
6.3 Inseego’S AND ITS REPRESENTATIVES’ TOTAL FINANCIAL LIABILITY RELATED TO THE
SERVICES AND THIS AGREEMENT, WHETHER BASED ON A BREACH OF CONTRACT, BREACH OF
WARRANTY, OR CLAIM OF EQUITABLE THEORY, OR ANY OTHER TYPE OF CLAIM OR THEORY,
SHALL BE STRICTLY LIMITED TO THE LESSER OF (i) $50,000 OR (ii) THE ACTUAL AMOUNT
LICENSEE PAID SPECIFICALLY FOR THE USE OF THE SERVICES WITHIN THE 12-MONTH PERIOD
IMMEDIATELY PRECEDING THE DATE THAT LICENSEE FILES SUIT OR OTHERWISE NOTIFIES
Inseego IN WRITING OF AN EXISTING OR POTENTIAL CLAIM AGAINST Inseego, WHICHEVER
OCCURS FIRST. This limitation applies even if the damages provided hereunder do not fully
compensate Licensee for any losses whereby Inseego knew or should have known about the
possibility of damages.

SECTION 7. INDEMNIFICATION
Licensee shall indemnify, defend and hold Inseego harmless from and against all claims, actions,
suits and proceedings relating to Licensee's business practices and operations, including
without limitation, operations associated with the use of Devices.
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SECTION 8. INTELLECTUAL PROPERTY OWNERSHIP
The Services and any authorized copies of related materials that Licensee may make are the
intellectual property of, and are owned by, Inseego and its licensors. The structure,
organization, and code of the Services are the valuable trade secrets and confidential
information of Inseego and such third parties. The Services are protected by law, including
without limitation, the copyright laws of the United States and other countries and by
international treaty provisions. Licensee is not granted any intellectual property ownership
rights in the Services. Inseego reserves all rights not expressly granted to Licensee by this EULA.
The license rights granted to Licensee are limited to Inseego’s intellectual property rights and to
the intellectual property rights of third parties licensed by Inseego.

SECTION 9. TERM AND TERMINATION
9.1 This Agreement will commence upon Licensee’s acceptance of this Agreement or first use of
the Services, whichever occurs first, and will continue until terminated as provided in this
Agreement. Except only as Inseego may otherwise expressly agree in writing with Licensee,
Inseego may terminate this Agreement for any reason, or no reason, by notifying Licensee. For
example and without limiting the foregoing, Inseego may terminate this Agreement
immediately if Licensee violates, infringes or compromises any trademark, copyright, patent or
trade secret of Inseego, fails to pay applicable fees associated with the Services, or otherwise
breaches any terms of this Agreement. Inseego shall not have any liability for any
consequences resulting from any termination or suspension of this Agreement, including
without limitation with respect to any lack of notification.
9.2 On termination of this Agreement for any reason, Licensee must immediately cease all use
of the Services in any form and immediately return or destroy all copies of Documentation in
Licensee’s possession or control. Licensee shall remove and uninstall all related programs and
materials from all hard drives and other devices on which such items may be found.
9.3 Except as otherwise stated in this Agreement, any provisions in this Agreement that by their
sense and context are intended to survive the termination of this Agreement will survive such
termination. Notwithstanding the foregoing, any cause of action that Inseego may have against
Licensee for breach of this Agreement before the date of termination will survive such
termination.

SECTION 10. U.S. GOVERNMENT RESTRICTED RIGHTS
The Software and Documentation are “Commercial Items,” as that term is defined at 48 CFR
§2.101, consisting of “commercial computer software” and “commercial computer software
documentation,” as those terms are used in 48 CFR §12.212 or 48 CFR §227.7202, as applicable.
Consistent with 48 CFR §12.212 or 48 CFR §§227.7202-1–227.7202-4, as applicable, the
commercial computer software and commercial computer software documentation are
licensed to U.S. government end users (a) only as commercial items and (b) with only the same
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rights as are granted to all other end users pursuant to the terms and conditions set forth in this
Agreement. Unpublished rights are reserved under the copyright laws of the United States.

SECTION 11. CONSENT TO USE DATA
Licensee agrees that Inseego and its agents may collect and use technical and related
information, including but not limited to technical information about the user’s computer and
peripherals, system and application software, and Devices that is gathered periodically to
facilitate the provision of software updates, product support, and other services to Licensee (if
any) related to the Services, and to verify compliance with the terms of this Agreement.
Licensee agrees that Inseego may use this information for the purposes of product
development or to provide services or technologies to Licensee.

SECTION 12. COMPLIANCE WITH LAWS; EXPORT CONTROL
12.1 Licensee shall abide by all applicable local, state, national and foreign laws, rules, treaties

and regulations in connection with Licensee’s use of the Services, including those related to
data privacy, international communications, and the transmission of technical or personal data.
12.2 Licensee shall not use or otherwise export or re-export the Services or Documentation,
components or software, except as authorized by United States law and the laws of the
jurisdiction in which the Services are provided to Licensee. In particular, but without limitation,
the Services shall not be exported or re-exported (a) into any U.S. embargoed countries or (b)
to anyone on the U.S. Treasury Department’s list of Specially Designated Nationals or the U.S.
Department of Commerce Denied Person’s List or Entity List. By using the Services, Licensee
represents and warrants that Licensee is not located in any such country or on any such list.
Licensee also agrees that it will not use these products for any purposes prohibited by United
States law, including, without limitation, the development, design, manufacture, or production
of missiles or nuclear, chemical, or biological weapons.

SECTION 13. GENERAL
13.1 No waiver of any violation or nonperformance of this Agreement in one instance will be
deemed to be a waiver of any subsequent violation or nonperformance. All waivers must be in
writing.
13.2 If any term or provision of this Agreement is to any extent held to be invalid, illegal, or
unenforceable by any court of competent jurisdiction, the remainder of this Agreement will not
be affected thereby, and each term and provision of this Agreement will be valid and enforced
to the fullest extent permitted by law.
13.3 Inseego may give notice contemplated by this Agreement by electronic mail to Licensee’s
e-mail address on record in Inseego's account information, or by written communication sent
by mail or pre-paid post to Licensee’s address on record in Inseego's account information. Such
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notice shall be deemed to have been given upon the expiration of 48 hours after mailing or
posting (if sent by first class mail or pre-paid post) or 12 hours after sending (if sent by email).
Licensee may give notice to Inseego (such notice shall be deemed given when received by
Inseego) at any time by confirmed mail delivery to Inseego at the company’s principal business
address set forth on the Website. The Services are conducted and provided electronically and
Licensee agrees that Inseego may communicate electronically with Licensee users for matters
relating to the Services, including educational information and notifications regarding product
updates, incentive and rewards programs, training opportunities and ways to more efficiently
use the Services.
13.4 This Agreement will be governed by and construed in accordance with the laws of the
state of Oregon, without regard to Oregon’s conflict-of-laws principles. The parties expressly
disclaim the United Nations Convention on Contracts for the International Sale of Goods, and
the provisions thereof will not govern this Agreement. The parties agree that any claim asserted
in any legal proceeding by one party against the other will be commenced and maintained
exclusively in state court in Lane County, Oregon. Both parties hereby submit to the jurisdiction
of such courts over each of them personally in connection with such litigation, and waive any
objection to venue in such courts and any claim that such forum is an inconvenient forum.
13.5 Licensee agrees that the remedy at law for any breach or threatened breach of this
Agreement by it would, by its nature, be inadequate, and that in that event Inseego will be
entitled, in addition to damages, to a restraining order, temporary or permanent injunctive
relief, specific performance, and other appropriate equitable relief, without showing or
providing that any monetary damage has been sustained.
13.6 This EULA, together with any terms of use posted on the Crossroads site or system
dashboard, and any Subscription Order constitute the entire agreement between the parties
with respect to the Services, and supersede all prior or contemporaneous agreements,
understandings, or representations with respect to the Services. This Agreement may not be
modified or amended except in a writing signed by an authorized officer of Inseego. Any
preprinted terms on Licensee’s purchase order are expressly rejected by Inseego and will be
given no force or effect.
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